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Our President’s Message

Over the past couple of years, we have been working on developing systems, protocols and customer
service standards which we call our 5-Star Service. We aim to provide more than just housing. We
are entrusted to create quality communities that meet the needs of our residents and we take that
responsibility very seriously. Recently, we completed a year-long effort to define what 5-Star Service
means to us and how we measure ourselves against that
standard. So | wanted to share with you what 5-Star Service
means to us.

APPEALING HOMES — At HMC, we are committed to providing
the highest-quality housing for our military families. We work to
ensure our homes foster the well-being of military families.
Worry-free living is the standard we endeavor to achieve.
THRIVING COMMUNITIES — At the heart of every community
are the people who live there. HMC is committed to being a
supportive and thoughtful resource and provides ongoing
activities that create a true sense of belonging.

SERVICE SATISFACTION — HMC strives for 100% satisfaction in all
that we do. We are accountable for understanding the challenges our residents face
and delivering exceptional service.

COMMITTED EMPLOYEES — We are committed to hiring talented and enthusiastic individuals
to be part of the HMC team. We recruit people who want to work as part of a strong,
unified team and be a part of something bigger than themselves. HMC employees are
characterized by their integrity, kindness, selflessness, and are committed to doing the
right thing.

RESPONSIBLE STEWARDS — As a partner with the Department of Defense, we are aligned in
our role as long-term stewards of the communities we operate. HMC maintains
welcoming communities for our residents and their families, and we are committed to
the sustainment of these communities for today and into the future.
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These are high aspirations and we will continue to work towards reaching them. We welcome your
feedback in helping us to do so. As always, please reach out to your community director. If you have
already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior
management via: The Hunt Promise Helpline : (855) 333-2835.
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Refer A Friend, Get Free Rent!

Thank you to everyone who referred a friend dur-
ing our bonus Refer A Friend event! Those of you
who referred new residents who moved in from
January 1st, 2020 through February 29th, 2020

received a $600 credit to your ledger!

As always, you have the opportunity to earn $300
per resident that you refer when they move in
and sign a 12+ month lease. There is no limit to
how many times you can receive the credit!

Have questions?
Contact us at:
605-791-3181 or anteloperidgers@huntcompanies.com

Curb Appeal Policy

Residents must use furniture that is
intended for outdoor use only. No
furniture intended for indoor use is
allowed outside.

Patio furniture is designed for the back
patio area of the home. Residents may
have a park bench, decorative lawn
swing (excluding swings attached to
trees), and patio chairs on the front
porch area as long as they do not block
the entry to the home and are neat in
appearance.

Patio furniture must be maintained in
good condition (free from rust or
damage).

Folding camp/sport chairs should be
removed from the front or side yard
areas and stored when not in use.

Please limit use of picnic/patio tables
to the backyard.

Antelope Ridge has the final approval
on appearance.

SAVE THE DATES

Every Wednesday [9A to 4P]
Pop In Wednesday’s

March 6th [11A to 2P]
Chili Dogs On The Go

March 16th-21st [8A to 5P]
St Patrick’s Week Balloon Pop

March 17th [5P-6:30P]
Late Night Renewal
**By Appointment Only**

March 23rd-27th [Facebook]
Alex’s Jar Guess
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Tuesday Wednesday Thursday Saturday
1 2 3 4 5 6 7
Bulk Trash Pickup Pop In Wednesday Chili Dogs On The Go
National Read Across National Grammar Day
America Day
8 9 10 1 12 13 14
Spring Forward! Pop In Wednesday )
Move Clocks Up One Pi Day
Hour
15 16 17 18 19 20 21
Bulk Trash Pickup Balloon Pop Pop In Wednesday Balloon Pop Balloon Pop Balloon Pop
Balloon Pop Late Night Renewal Balloon Pop First Day of Spring
*By Appt Only*
22 23 24 25 26 27 28
Alex’s Jar Guess Alex’s Jar Guess Pop In Wednesday Alex’s Jar Guess Alex's Jar Guess
Alex’s Jar Guess
29 30 31

Calendar of Events

(] Every Wednesday - Pop In Wednesday [9A-4P | Welcome Center]
®  March 2nd - Bulk Trash Pickup [No Later Than 7:00A]
®  March 6th - Chili Dogs On The Go [11A-2P | Welcome Center]
(] March 16th - Bulk Trash Pickup [No Later Than 7:00A]
(] March 16th-21st - St Patrick’'s Week Balloon Pop [8A-5P | Welcome Center]
®  March 19th - First Day Of Spring Grow Kits [While Supplies Last | Welcome Center + Home & Garden Center]
®  March 17th - Late Night Renewal *BY APPT ONLY* [5P-6:30P | Welcome Center]

®  March 23rd-27th - Alex’s Jar Guess [Facebook]
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