SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

How to File Your Initial Claim
in the New MyBenefits Portal

CQa ©

How do | file an
unemployment claim?

In 2017, 42 i 2 ’1 7 people with barriers to employment were
hired by South Carclina employers who took advantage of the
Work Opportunity Tax Credit (WOTC) opportunity.

As a result, $1 1 4, 2 1 9, O O O potential tax credits

through WOTC were issued to those South Carolina businesses.

Learn More

‘What resources are
available for my business?

ACCOUNT LOGIN

hds marked with an asterisk * are required.

Your Usemname is:

M : Yes, | am human.

Forgot your usemam
1.am new here. | need tc

‘Acuity oy Capgemini Govemment Solubons.
NCE

-

While receiveing benefits you must:

File weekly benefits claims
Be AblerAvailable & Actively Seeking

Go to dew.sc.gov to begin your
Unemployment Insurance (Ul)
benefits process. This is the main
website for the S.C. Department of
Employment and Workforce. On
this website you can find informa-
tion about the Ul process as well
as tutorials and guides to help you
navigate through the Claimant
Self-Service (CSS) portal.

From any screen on this site you
can click the “MyBenefits Login”
on the top right side of the screen
to go directly to the CSS portal.

Now that you have successfully
created a new online account and
registered in the system, you are
ready to claim unemployment
insurance benefits.

If you have not registered, please
do so now.

Please remember, you must apply
for benefits each week you wish

to receive them. You must also be
able, available and actively seeking
work.

TelClaim: 866-831-1724
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Benefit Week:

Begins::Sunday 12:01 AM
Ends:=Saturday 12:00 AM

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ Hep | Conact | Resources | Logoff

CUSTOMER MENU
@ SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
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ADVISEMENT: Plsase do not se your Internet browser “Back” buttons. In the event you need fo refur fo & previolss pags, please wiilize the navigation buttons or the menu links
above.

100 MAIN ST, COLUMBIA 5C 252014256
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Good Morning JEFF R SMITH Thursday, August 10, 2017 ty Alerc @ Hep | Contacr | Resources | Logoff

BEFORE YOU BEGIN

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Before you login, you will need the following information:

P ———
ne
sc

Benefit weeks begin on Sunday at
12:01 a.m. and end on the
following Saturday at 12:00 a.m.

You may not claim a week’s
payment until the week has been
completed and then you have up
to two weeks to file for that week.

Once you have logged in to the
system and accepted the terms,
you will be directed to the
Customer Menu screen.

For your convenience, smart links
for actions that you are able to
complete through your account
will be displayed in the center of
the screen. Click “File a New
Unemployment Insurance Claim.”

The next screen tells you all of the
information and documentation
you will need to complete this
process. If you do not have all of
this material, log off and take a
moment to gather these things and
then log back in to the system to
complete the process. You will not
be able to finish the claims process
without this information.

TelClaim: 866-831-1724 2
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Good Morning JEFF SMITH Friday, August 11, 2017 @ Hep | Coniact | Resources | Logoff

CUSTOMER MENU
@SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT NDWORKFORCE
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ADVISEMENT: Please do not uss your Tntemet browser *Back” buttons. In the event you need to refum to a previous page, please Litiize the navigation buttons or the manu links
zbove.

1405 SHIRLEY ST, COLUMBIA SC 20205-1441
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Good Moming JEFF R SMITH Thursday, August 10, 2017 @ Hap | Comacz| Ressuress | Logsft

ELIGIBILITY
HSOUTH CAROLINA
DEPARTMENT OF EMPLOYMEN AND WORKFORCE

Cisimant Homepage. | Change Persoratinto [| Changs securty pret || Confimation History | Debit Caraebste | Determinstion tistory | Appest imermation. [ wy Documerts

ADVISEMENT: Please do ot use your Intemet browser “Back” buittons. In the event you need to retum to 2 revious pags, dlease utilize the navigation buttons or the menu links
above.

“Indicate from what location you are filing your

“Have you applied for or are you receiving benefits from any state or federal - o
2 Oves o
programs?

-

‘Acuity by Capgemini Govemment Solutions
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APPLY FOR BENEFITS: EMPLOYMENT QUESTIONS

@SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
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ADVISEMENT: Please do not use your Intemet browser “Back” buttons, In the event you need fo refurn £ 2 orevious page, lease wtilize the navigation buttons or the menu links

s merked vt an st *are repired
since 02/10/20162

since 02/10/20162

ce 08/10/20152

® (O}
official? Ove: ®lne

As you move through this process,
if you need to log out and return
to the system at a later time you
will see a link called Resume My
Ul Claim. This will start you back
through each tab, but you will
notice that the information you
filled in previously is still saved by
the system. All you would need to
do is click Next at the bottom of
each page until you return to the
place where you stopped.

When you click Next, you will be
directed to the Eligibility screen.
When you have selected the
location where you are filing
your claim and any other state or
federal programs for which you
are receiving benefits, you will
click Next.

The next screen includes questions
about employment. Click a Yes or
No response to each of the
questions listed. You will notice
that additional questions may
appear depending on some of your
answers. Once you are finished,
click Next.

TelClaim: 866-831-1724 3
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APPLY FOR BENEFITS: INITIAL CLAIMS QUESTIONS

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Ty e e Y Y

ADVISEMENT: Please do not use your Internet browser "Back” buttons. In the event you nesd o retur o 2 orevious nage, please wiilize the navigation buttons or the menu links

Pl marked vith n stk * srerecuiad
“Are do you i a ission basis? O ves @ no

“Do you have plans to become self-employed or earn income on a commission basis? O va: ® o
“Do you have any known medical condition that prevents you from being

L

Acuity oy Capgermini Goverment Solutons

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ Hep | Contact | Resources | Logoft

APPLY FOR BENEFITS: EMPLOYMENT HISTORY

@SOUTH CAROLINA
DEPARTMENT OF EMPLOMENT AND WORKFORCE

Type of Employment. Dates of Employment

‘Add South Carolina Employer | Add Federsl Employer ]| Add Miitary Employer | Add Out of Siste Employer

2 sslected before continting, Tye of Emplayment and Daces of Employment ara requirad fo the selsciad smaoyer and ll Wiltary / Fadlral employers,

‘Acuty by Capgemini Govemment Solsions

Good Morning JEFF R SMITH Thursday, August 10, 2017 - @ Hep | Coreaz | Ressuress | Loge

APPLY FOR BENEFITS: EMPLOYMENT HISTORY
@ SOUTH CAROLINA
DEPARTMENT OF EMPLOMENT AND WORKFORCE

I B e e [ [ [ ]

Type of Employment. Dates of Employment

oy

ployer.
wam‘ﬁmmma_ ‘Add Federal Employer | Add Military Employer | Add Out of State Employer

Mot=i &n emplayer must b selecred before contining. Ty of Employment and Dates of Employment are required for the selecied smployer-anl al MiSzary cioyers.
211 have not worked since 04/01/2¢

‘Acuiy by Capgemini Gaver ment Sotions

The Initial Claims Questions

screen will ask you Yes or No
guestions and again, additional
guestions may appear depending
on some of your answers. When
you have completed the questions,
click Next.

The next screen asks for details
about your employment history.
You will notice the Initial Filing tab
at the top of the screen is now
green since you have completed
this section. The Employment tab
is black because you are currently
completing this section. There are
important instructions at the top
of the screen in red. Make sure you
read all instructions before you
begin in order to properly
complete the section.

As you begin to add employers,
please use the green buttons to
indicate the type of employer.

TelClaim: 866-831-1724 4
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Good Morning JEFF R SMITH Thursday, August 10, 2017 @ Hep | Contac | Resources | Logeft

APPLY FOR BENEFITS: ADD SC EMPLOYER

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Y [ ey e T

i

ne of the folowing options:
o1 ——
S ceonthe srchcon (@ [Smith Consulting [ seorn ]

E—
Option 2. ks
e

Finished adding Souih Carolina employer Continue o next screen.

Acuity oy Capgemini Government Solutons

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ reb | Conract | Resources | Logoff

APPLY FOR BENEFITS: SEARCH SC EMPLOYER

Hsou‘rH CAROLINA
5 . DEPARTMENT OF EMPLVMET ANDORKFORCE
e [ vt [
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Emplayer, then dlick on the Add Emplayer butzon
PO BOX 278 CHARLOTTE VT, 0SHE.

Acity by Capgermini Government Solsians

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ Help | Conact | Resourcss | Logoff

APPLY FOR BENEFITS: SEARCH SC EMPLOYER
M SOUTH CAROLINA
3 DEPARTMENT OF EMPLOYMENT AND WORKFORCE
T oy ey ey ey ey e )

e
honetmber ¢ [ | (s S |

Select an Employer,

(O SAGESMITH CONSULTING LLC B0 BOX 278 CHARLOTTE VT, 05445

‘Acusty by Gapgemini Government Solions

The screen will then prompt you to
either enter an employer’s name
and then search the database for
the match or manually enter a
company. It is best to first search
for an employer to see if they’re
already in the system. For this
example, we’ll enter Smith
Consulting and click Search.

The next screen will list possible
matches for your employer. If this
employer was a match, we would
click the button to the left and
then click Add Employer.

However, since this company was
not a match, we still have the
opportunity at the bottom to
manually enter the information.

TelClaim: 866-831-1724 5




Thursday, August 10, 2017

APPLY FOR BENEFITS: ADD SC EMPLOYER

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

s listed on W-2 or Paycheck :
“ Employers Business Name :
Country =

Employer's Address

“cityz

* state

*2Zip Code :

* Phone Number s
Fax Number -

* Dates of

= [ 200 wam sTResT Linet

Smith Consulting
Smith Cansulting

Line2

CoLunea
:

* Type of Work Performed -

=

* Physical Location of Job

= [conmemx
:

@ Help | Contact | Resourcss | Logoff

Good Morning JEFF R SMITH

Thursday, August 10, 2017

ADDRESS SEARCH RESULT

@SOUTH CAROLINA
DEPARTMENT OF EMPLOMENT AND WORKFORCE

Addess Searh Resuit

O 200 MATN STREET COLUMEIA 5C 25201

@ e | Cona | Rasouces | Lo

‘Suggested Address

(@4 200 Mein St Columbia 5G 29201 4257

A

ouity oy Gapgemini Govem ment Sousions
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 Errrr——

e : [501 -
b s [$55555 555l
=

Vet
=

Dam[ 0870172016 |5 Enl ace [ 08foz/m0T_|[7H]

ates of
* Type of Work Performed : [ archnect
et

* Physical Location of Job =

* Name of

Number you would call if calling in

yer = © 0 or O D no dcic e rom my check
“I:Opa —

* Provide any supporting documents you have. Ci

heck
e ek B (11098 [ heck St [yl hock e

[ Tax Reurn - Dl Employes Lazer  [Clon avaiiable

Dot

Acuity by Capgerini Government Soluons:
e
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Remember to fill in all fields
marked with an asterisk. This
is the section that requires
documentation from previous
employment.

Please note that as you fill in the
employer’s address and the
physical location of the job, you
will need to click the Validate
button. This allows the

system to match your entry with
the postal service’s address.

When you click Validate, it will take
you to another screen where you
can confirm the entry or select a
suggestion from the system which
usually just includes the 4 digit
extension on the zip code.

Once you have completed the
fields on this screen, click the Add
Employer button at the bottom of
the page.

TelClaim: 866-831-1724
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APPLY FOR BENEFITS: ADD SC EMPLOYER

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
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Good Morning JEFF R SMITH Thursday, August 10, 2017 y As @ Help | Convact | Resources | Logoff

APPLY FOR BENEFITS: EMPLOYMENT HISTORY
H SOUTH CAROLINA
DEPARTMENT OF EMPLOVMENT AND WORKFORCE

Y Y e (e (Y Y T Y

>
[osioizznss_[rsy o (28022057 ey

‘Add South Garolina Employer ]| Add Federal Employer ]| Add Miitary Employer | Add Out of Stale Employer

loyer st be selected before contnuing. Type of Employment nd Detes of E = ecuine fo the selecizd smplover and 2l Miktary | Federst employers,

‘Aouity by Capgemini Govemmant Solution:

Good Morning JEFF R SMITH Thursday, August 10, 2017 y dere @ Hep | Contac | Resources | Logoft

APPLY FOR BENEFITS: COLLECT SEPARATION INFORMATION

@s UTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WDRKFORCE

oy e )y e e

Select the “Frovide Additional Tnformation” ink(s) for udnwa!ﬂyamdmmv!sm all questions asked.
once o

Smith Consulting, DA Smith Consulting Provide Mdmmlfmmahon

Aty by Capgerini Govemment Soluions

This will take you back to the
Employer options page. From this
screen, you can add additional
employers by entering them in to
the Search field, add them
manually, remove one you have
listed, or you may select the button
to finish this section and continue
to the next tab.

The system displays the
Employment History screen. Here
you will choose the type of
employment and dates you were
employed. Once this is completed,
click Next.

This will take you to the

Separation tab. When you arrive
on this screen you will notice there
is no button to proceed forward.
You must click the blue link titled
Provide Additional Information for
each employer in order to proceed.

TelClaim: 866-831-1724 7
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APPLY FOR BENEFITS: SEPARATION

H SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AN WORKFORCE
T (e e )

S ——— S ——

1F Quit or Discharge select the reason why:

* Will you be returning to work for this employer ? O ves @ 1o
Ifyes, please enter your return towork date: [ [epumoo/vn)
£ [ Gni V]

ity Columbia

s e o e i T
* What wereyour ol carmins with th 12016 e —
* Are you an owner, corporate officer, or stakeholder of this employer? Cya: ® 1o

spouse, or parent of this empl Oves @
* Are you or will you receive p loyer? O ves @ Hio.

=

APPLY FOR BENEFITS: OTHER SEPARATION

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

(T e ) e e T

e ekt vih o stk ~ e et
“ Are ing 3 ion for a job L iliness? Oyes Otia
* Are you or will you i pay (other OveeOna

 Have you received, are you receiving, or are you entitled to receive separation pay (vacation , severanee,
ather. )7 OYesOto

x withheld from your benefits? [@{y.c O no
< v 2 @ves e
a definite return to work date 7 O y.: @ 1o
T e e e e e e a

If yes, what is your return to work or start date? /ooy
* Preferred payment Method : s

Next

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ nel | Contact | Resources | Logoff

APPLY FOR BENEFITS: OTHER SEPARATION

HSOUTH CAROLINA
- DEPARTMENT OF EMPLOYMENT AND WORKFORCE
RIS

P et vih s stk * e g,

< Are g workers'

a job related injury orillness? O sz ® 1o

* Are you or will i i i pay ( ity)? O ves @it
* Have you received, are you receiving, or are you entitled to receive separation pay (vacati

37 O1=®to
Tf you are eligible to receive benefits, would you like Federa 2x withheld from your benefits? ®) yes O 1o
* 1 you are cligi ive benefits, would you Tax wit y 2 ©v=Oto
*Do you have a definite return to work date 2 O ye=@ 1o
Ifyes, what is the name of the employer? a
2 a

(MDD

T S —

This screen has questions related
to your separation. Complete the
fields and then click Next.

There are additional questions on
this screen as well. Keep in mind
that Federal and State income tax
must be paid on unemployment
insurance benefits and will only
be withheld if you select “Yes” to
both questions in the middle of
this page.

If you select “No” to these
questions, you will be responsible
for paying taxes on the benefits
when you pay your income tax.

At the bottom of the page, you
have the option to have the
benefits directly deposited to your
account or have the funds placed
on a debit card.

TelClaim: 866-831-1724 8
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APPLY FOR BENEFITS: BENEFITS PAYMENT METHOD

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Y [ T Y (T T £ B

I hereby authorize South Carolina Department of E and Work (SCDEW) to initiate automatic deposits to my account at the financial
institution named below. | also authorize South Garolina Department of Employment and Workforce (SGDEW) to make withdrawals from this account in the
event that a credit entry is made in error.

Further, | agree South Garolina Department of Employment and Workforce (SCDEW) not to hold responsible for any delay or loss of funds due to incorrect
or incomplete information supplied by me or by my financial institution or due to an error on the party of my financial institution in depositing funds to my
account.
Name of Finandial Institution:
“Financial Institution Routing #:[ ]
AccountNumberi[ ]

“Account Type: O Checking O Savings

[1* 1 AGREE THAT THE DIRECT DEPOSIT INFORMATION IS CORRECT.

[J* 1 AGREE TO ALL TERMS OF THIS BANK AGREEMENT.

T S——————

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ Hop | Comtact | Rasours | Logeft

APPLY FOR BENEFITS: BENEFITS PAYMENT METHOD

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Y (e T T e T

1 hereby authorize South Carolina Department of Employment and Workforce (SCDEW) prepaid debit card payments. If debit card payment is sent to my.

card in error, you authorize South Carolina Department of Employment and Workforce (SCDEW) to debit my card for an amount not to be exceed the

original amount of my debit payment. | understand that this automation will remain in effect for the benefit year of this unemployment insurance claim, and
any request to change this authorization must be made online or in writing,

e ———S——

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ Help | Contact | Resourcss | Logoff

APPLY FOR BENEFITS: WORK SEARCH
@ SOUTH CAROLINA
= DEPARTMENT OF EMPLOYMENT AND WORKFORCE

o oo S e =

it e
s your s f pay youwit type of work you are seeking? * [ | st ¥] ‘—

Are taals, licenss, or permits required for the work you are seeking? = O ® yo

If yes, do you have the tools, licenses, i the work. Ovesi®ine

&8

‘Acuity by Capgerini Govermment Solutions

If you select Direct Deposit, you
will need your bank information in
order to complete that section.

If you select Debit Card, you will be
taken to the Terms of Agreement
page. After clicking that you agree
to the terms, click Next.

Fill in the Work Search tab and
then click Next.

TelClaim: 866-831-1724 9




Did you earn at least half of your last 12 months income on a farm?
Were you employed all year on a farm?
Did you travel to work?

Did you work at least 25 days on a farm?

“Have you worked in a food processing plant?
1 Yes, please snswer the folowing:

e While this takes you back to the

Were you employed all year in food processing?

p et e Initial Filing tab, the information
e——— required is different. Click the
ey N appropriate Yes or No tabs to

Driver's license class : (select all that apply)

e, R B v e B complete this section and then

Commercial driver's license classes : (select all that apply)

Olhazmae O 7ank D passenger Cpouble Triple. [ Hazardous Tank q\/\‘l;una C I i C k N ext )

Commercial driver’s license restrictions : (select all that apply)

O] Airbrakes O school Bus 0 Class A Except Bus ] Class A Except Tractor Trader Double

‘Acuty by Capaermini Govemment Salutions
Ne

Good Morning JEFF R SMITH Thursday, August 10, 2017 @ Felp | Coniacs | Resources | Lageff

APPLY FOR BENEFITS: JOB ELIGIBILITY QUESTIONS

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Ty ey e ey ey e e e
ADVISEMENT: Please do not Use your Tnternst browser “Back” buttons. Tn the svent you need o ratiirn £ a previols page, please uilize the navigation buttons or the mend links
above.

Select upto 6 counties where you are willing to work
Work Counties:

Dlassavuie Clanen Olausnoas . .
Do Duucs D Select up to six counties where you
OseaurorT CleerkeLey O causoun
O erameston Cenerokes O chester. . . .
Domrmos Do D are willing to work and click next.
CoarumeTon Clonon O porcHesTer
Deoserern. lFaRFELD O rorence
CeeorceTown Ceresnviie [ reenwoon
Cluameton [roary Coasoer
Plkersuaw Ceancaser O taurens
Deee Mlieaneron [ wocormick:
I marion Cmarisora [ newserRRY
Doconee Mlorancesures. O erckens
Osawoa [ sparTanBURG.
Clunion O wiLiamseure.

Good Mormning JEFF R SMITH Thursday, August 10, 2017 @ Hep | Contact| Resaurcas | Logoft

APPLY FOR BENEFITS: JOB ELIGIBILITY QUESTIONS
@ SOUTH CAROLINA
DEPARTMENT OF EMPLOVMEN AND WORKFORCE

ADVISEMENT: Disacs do not Liss your Insmet browser "Back” biitone. In the event you naed t retum to 2 previous page, pleass tlize the navigation biiftons or the manu fisks
above.

Pk markd vith an sk * s eyt

The next screen contains questions
about your job experience and
training. You will need to select
two types of jobs for this section.

These questions are
“Kinds of Jobs Seeking / ONET?:
Training:

“Kinds o Jobs Scelang [ ONET™: [E—
e

Training:

Provide the dollar amount and select the appropriate unit of pay you earned on your last job.
“How much did you earn on your last job2:
“Unit of pay:

“Travel Miles:

flexible you ling to job location.
“Are you willing to relocate?: OvesOno

“Are you willing to travel at least the same distance as you last traveled to your last job2: OvesOnia
“Your transportation methods: DOlawwmotie Moo Dlearpool [ public Transportation
Cwak Clother  [lNone.

When are you available to work?

TelClaim: 866-831-1724 10
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APPLY FOR BENEFITS: JOB ELIGIBILITY QUESTIONS
TH CAROLIN

/s% - |

OvesOna
Dlawomoile  Dleicyde  Cearpaol  Clpublic Transportation
Clwak Clother  [None

Provide the dollar amount and select the appropr
i e e

“Unit of pay:

Travel Miles:

of pay you earned on your last job.

We would

 job location..

“Are you willing to relocate?: Oras®ino
“Are you willing to travel at least the same distance as you last traveled to your last job?: Oves@no
“Your transportation methods: Apuomabie  Claicpde Clcarpool  Cluble Transportason
Clviak Clother Cltons

When are you available to work?
“Immediately?: ®vesOno
your last job2: © e Onia

“are you

“Does a lack of childcare or dependent care affect your ability to work?: O vesHBio O ot applicable

Good Morning JEFF R SMITH Thursday, August 10, 2017 r @ Hep | Comace| Resouress | Logoff

APPLY FOR BENEFITS: JOB AND AVAILABILITY SCHEDULE

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

e

I e e e meRR e e e et
kend hours, select Weskend(WE), I . ik "addvo
e

WE ED S M T W T F 5 CouSched
[] (m} O O MM &4 M [ Remae
WD-Weekday WE-Weekend ED-Everyday
chedu

‘Acuity by Capgernini Gavermment Sosions

By clicking the icon to the right of
the Jobs field, you can enter a job
in the search box. The system will
offer potential matches from which
you may choose the best fit.

When you click Select, you will be

taken back to the main screen and
your job will be dropped in to the

field. Complete the page and then
click Next.

On this page, you will fill in the
schedule of your last job.

“WD” stands for weekday.
“WE” stands for weekend.
“ED” stands for everyday.

You can click “Add to Schedule”
in order to fill in additional hours.
Complete the page and click Next.

TelClaim: 866-831-1724 11
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Select upto 6 counties where you are willing to work :
FAIRFIELD

eRsHAN

LoancTon

ORANGEBLRG

RacHLAND

SUMTER

Primary Cheice

i
Dbmemyepesee

Architecure| and Enginesring Managers

Architacturs| Drafters

Greater than one year

Ausabiley Sear Date Immedlarely?
Are you wiling t crepe 2 east the lst amount you earmad on your a5t job?:
Do 2 lck of chicars o dependent care afecs your 2biliy 10 work?

Available Time (Start Time - End Time)

i
fCOsED Wachesday

A= you wiling t wark the sme hours/shifts/days you worked on your s job?

Greatar than on year

Archicscnural Drafiers

Good Morning JEFF R SMITH Thursday, August 10, 2017

APPLY FOR BENEFITS: SUBMIT CLAIM

@SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

O o £ B C e S

WARNING

= penaites snd conssguancas,

REMINDER

‘Benafit Rights and Information

Vaur bansfi rights snd
your lam filig resporsi

Terms and Conditions
ACKNOWLEDGEMENTS

@ Help | Comact | Resources | Logot

mation supplisd n the handbosk t full undarszand

Here, you will review all of the
information you entered. Please
note: this is a long page so you
should use the scroll bar to see

all of the information. If you need
to change anything, click the Edit
button under the section you need
to revise.

At the bottom of the page, there is
a Print button.

It is recommended that claimants
print this page for their records.
Once you have reviewed the page,
click Next.

Please be sure to read all of the
legal information on the Submit
Claim screen. There is also a Print
button on the top right side of the
screen if you would like a personal
copy of the page.

TelClaim: 866-831-1724
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WARNING

Use the scroll bar to go down the
screen and click the
acknowledgment buttons. You may
RERANDER then click to go Back to review

fling your csm, wa requested docusmentation rom you. Th i a reminder of the documants that you need t provids befors we can process your claim. You can upload thess documents by retuing to ths st &t
g your ik on "My Documents" for 3 lst of pr 12 providing, Fallow o provide these documents. Faurs to pravide

ey o e ‘ L or change information, file your
I & claim, or click “I Do Not Wish to

e snd consscuences,

Document(s) we need from you

BENEFIT RIGHTS INFORMATION AND RESPONSIBILITIES

TR, N File.” If you click | Do Not Wish To
File, your application will be saved
in the system for two (2) days

pm— during which time you can return
S R — to submit your claim.

e

ACKNOWLEDGEMENTS

Aty by Capgarmind Governroant Solutons
e

A Capgomini

sc

Good Morning JEFF R SMITH Thursday, August 10, 2017

APPLY FOR BENEFITS: FACT FINDING

@ SOUTH CAROLINA
DEPARTMENT OF EMP: Y M ND WORKFORCE

Issue Type Information Duz By Link to Additional Information
Mieage Restrction 08/19/2017 Previds Adtonsl Infarmation

L e Congratulations! You have now
completed the Claim Filing process.
There is important information on
the confirmation screen. When you
have read this information, you can
return to the home page.

‘Pcuity by Capgernini Government Sosions

g JEFF R SMITH Thursday, August 10, 2017

ApPLY FOR BENEFITS: FACT FINDING

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Te I C I a i m If you hadve ar.ni chaIIenIges or |
ou need assistance, please ca
1 '866'83 1 '1 724 ¥eICIaim at 1-866-831?1724.

‘Acuity by Capgemini Government Solutons
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