Harbor Heights GM Message

Greetings Residents,

As we move through the fall season, | invite you to join me in
reflecting on something that truly makes our community special:
gratitude.

As a team, we remain deeply grateful for each resident who
chooses to call HH home. Every smile shared in the hallway, every
conversation over coffee, every helping hand offered to a
neighbor, and every new friendship formed contributes to the
spirit that makes this community so unique.

Gratitude also reminds us to pause and appreciate life’'s simple
pleasures, including the opportunity to gather together at our
community events! Thank you to all who joined us for our Hallo-
wine event! This might have been our BEST one yet! We look
forward to continuing the season at our Thanksgiving Feast on
Wed., Nov. 11", at 5 pm. Please see the Concierge for additional
details and sign-up info.

As the year draws to a close, our commitment remains focused on
fostering a warm, vibrant, and caring community where our
residents are proud to call home. We are thankful for the trust
you place in us and for the opportunity to serve you each day.

Wishing you all a wonderful Thanksgiving Season filled with

gratitude and joy! 6

Elizabeth Keith | General Manager
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TEAM MEMBER PET OF THE MONTH

Hello, my name is Mr. Johnny Cash or just Cash for short. I'll be hitting the
big 0-7 this December, and as a 120-pound Black Lab and German
Shepherd mix, | am a certified big boy. In fact, I'm pretty sure my official
job title is the Sheriff of Shoreview. I'm the self-appointed police dog of my
street, and | take my duties very seriously, constantly monitoring all
movement outside to keep the neighborhood safe. When I'm not
patrolling, my other favorite pastime is professional stalking. My mom is
my entire universe, which means | follow her absolutely everywhere and
completely lose my mind if | suspect she’s plotting to escape the house
without me. When I'm not monitoring her every move or guarding the
street, I'm focused on my arch-enemies: the grey squirrels in the cedar
trees next door. | successfully captured one last fall, and | am currently
playing the long game, just waiting for the rest of them to slip up.

I'm also a total food hound who would gladly eat a cardboard box if it had a drop of gravy on it, but my parents
are total buzzkills who monitor everything | eat. Boooo! They claim | have "allergies" to chicken, turkey, duck, and
salmon, which means | have to get monthly allergy shots at the vet. My mom constantly jokes that they named
me Cash because | cost them so much of it, which | think is a bit rstar like me. Well, that's me in a nutshell!

3"' oxo

Protecting Your Furry Family Members

For the safety of both you and your pets, we kindly ask that dogs use a secure harness when riding in the
elevators, to prevent choking hazards, as there have been a few incidents involving leashes and collars
becoming caught in elevator doors. Using a harness helps prevent accidents and keeps your pet safely by your
side during entry and exit.

We appreciate your cooperation in helping us maintain a safe and pet-friendly environment for everyone.

Please leave pets on leashes at all times, even in residential hallways, as you never know when someone might
be stepping out of their unit.

A map is available at Concierge acknowledging where garbage cans are located in the neighborhood. Please
reach out if you'd like a copy of this to help with planning your dog's walk!

Pet Etiquette Reminder
We love your furry companions! To keep shared furniture clean
and welcoming for all:

* Pets should not sit or walk directly on furniture surfaces.

e Pets are not permitted to sit on indoor or outdoor furniture

* |ap-sized pets may be on furniture only with a personal clean
blanket from your apartment.

Please be respectful to your neighbors.



DID YOU KNOW?

DID YOU KNOW?

With the holidays just around the corner, let our

This holiday season is here! So leave the cleaning to us! procsekeerhanle the cleanig i you noy
OUR SERVICES

With Harbor Heights housekeeping services, you can spend less = o oareooms

H . . . . . = Dust throughout the unit

time on chores and more time enjoying family, friends, and e

* Vacuum carpets and rugs

holiday festivities. Let us help take cleaning off your to-do list so Y e -
you can focus on what matters most this season. Whether Toapanne
you're hosting guests, attending celebrations, or simply looking
to relax, our housekeeping team is here to help keep your home
fresh, clean, and welcoming.

Please let any of the staff members know if you need assistance navigating any of our gym
equipment, we’d be happy to help you become more familiarized!

HIGHLIGHTS

Please be mindful of your downstairs neighbors. \We have had a few new neighbors move-in,
please remember that noise carries to the floor below you the most in our building. Slippers, felt for
furniture feet, area rugs, and respecting quite hours are a few ways you can prevent disturbances.

Quick elevator etiquette. HARBOR HEIGHTS IS A NO
A V Let people exit before entering, staying % SMOKING & VAPING
clear of the doorway. Don’t hold the % BUILDING. THIS INCLUDES
doors open to have a conversation. THE SKY TERRACE.

Please step out if you need to talk.

PLEASE BE ADVISED THAT

Please break down all cardboard SI:;hEIIIE'rD THE SPEED LIMIT IN THE
and set it next to the blue recycling - GARAGE IS 5 MPH. BE SURE
bin. This keeps the bin open for 5 TO WATCH YOUR SPEED FOR

smaller recycling items and helps the EVERYONE'S SAFETY.
area stay neat.



Events

Veterans Day Photos

Sunday, November 8th-11th

Join HH in honoring our veterans for their
courage, sacrifice, and service. Beginning
Sunday, Nov 8, veteran photos will be
displayed on the 3rd-floor island. To
include your photo or that of a loved one,
please bring a photo to the island or
Concierge Desk, or email it to
Concierge@harborheightsliving.com.

Wine Wednesday
Wednesday, November 11th at 5:00 PM

Turkey, Ham and Wine provided by HH.
Please bring your favorite appetizer, side
dish, or dessert to share as we gather for
great food and good company.

RSVP by November 4th at the Front
Desk.

Ballet Northwest

Tuesday, November 17th at 1:30 PM
Join us as we welcome a representative
fromBallet Northwest. They will be sharing
information about their incredible
programs, upcoming performances, and
opportunities to enjoy the beauty of ballet
in our community. Sign-up sheet at the
front desk.

Sweet Treats & Sweet Beats
Thursday, December 3rd at 5:30 PM

Join us for an evening of music, treats, and
great company as we welcome back Andra!
Bring at least 2 dozen homemade or store-
bought cookies to share in our Cookie

Exchange. Sign-up sheet at the front desk.

Resident Potluck
See You Next Year! M

Book Club
Sunday, November 29th at 4:00 PM

Last Sunday of each month 4:00 PM to 6:00 PM.

Movie Nights
Tuesdays Movies Starting at 7:00 PM
Sundays Movies Starting at 7:00 PM

Movies posted outside the theater.

Bingo

See Resident Bulletin For More Details.

Click or scan below to complete the survey.

COMMUNITY

EVENTS SURVEY



https://forms.gle/ijQdcpxxyn68ucTG7
https://forms.gle/ijQdcpxxyn68ucTG7

PTACs

FACILITIES UPDATE

COFFEE CHAT with TROY!

An opportunity to answer your questions and/or suggestions
regarding our facility. It's also a great opportunity to meet new
neighbors! Our next chat session will be on:

Next Chat is Friday, January 29th @ 10 AM

Please keep us updated if you notice any thing different regarding your AC units, as the sooner we
know, the faster we can get our team out to repair/replace during these warmer months.

BEHIND THE SCENES

Big things are happening behind the scenes! We're gearing up for a deep
garage cleanup with the Zamboni on November 14th 2026. Keep an
eye on your email and Butterfly messages for details, including when

vehicles will need to be moved etc...

We're also winterizing the deck to make sure it's ready for the colder

months ahead.

And speaking of the colder months.. holiday cheer is on the way!
Decorations, trees, and twinkling lights will soon be making their
appearance throughout the community. Stay tuned!

Our maintenance team is here to enhance your units. Please consult the concierge for details
and pricing of approved upgrade options!

General Manager
Elizabeth Keith , 360.764.7332
elizabeth@harborheightsliving .com
Monday - Friday

Concierge
Alicia Easley, 360.227.6800
concierge@harborheightsliving.com
Sunday - Thursday

Sales & Events Coordinator
Rachel Kinter, 360.819.4095
rachel.kinter@harborheightsliving.com
Tuesday - Saturday

Facilities Manager
Troy Hieronymus , 360.764.7330
facilities@harborheightsliving .com
Emergency After Hours: Monday - Friday
(Floods, Power Outage)

360.227.6800 Press # 5 Custodian
Joe Bryan

If no response, call Sunday - Thursday
Facility Manager at

360.764.7330 Maintenance Tech
Colby Griser, 360.764.7330
Tuesday - Saturday

Always call 911 for Life-Threatening
Emergencies

Housekeeping
Morgan Lyons
Monday - Friday



_~ VETERAN
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Join HH in honoring all
veterans for their courage,
sacrifice, and service.

Starting Nov 8th pﬁotos of
veterans will be posted on
the 3" floor island.

To have your photo ora
photo of a loved one
included please place
your photos on the island,

concierge desk or emaila
copy tothe
Concierge@harborheight
sliving.com to have them
added to the display.

BALLET
NORTHWEST

Join us as we welcome a

representati R

Ballet Northwest.

" They will be sharing
‘orms g their

upcoming pe

and opportu !

enjoy the beauty of
ballet in our community

Tuesday. November 17th
~—  13opm
Theater

MUSIC & COOKIE
EXHCHANCE

JOIN US FOR A SPECIAL NIGHT OF SWEET TREATS

AND SWEET BEATS AS WE WELCOME BACK ANDRA!

WE'LL BE HOSTING A COOKIE EXCHANGE, SO BRING
YOUR FAVORITE HOMEMADE OR STORE BOUGHT

COOQKIES TO SHARE WITH YOUR NEIGHBORS. PLEASE
BRING AT LEAST 2 DOZEN COOKIES TO SHARE

ENJOY AN EVENING OF MUSIC, DELICIOUS TREATS.

AND GREAT COMPANY

DECEMBER 3 5:30PM

3"° FLOOR



LOCAL HAPPENINGS

There's so much to explore in downtown Olympia

Al

<

e 'S
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PAPAVER Roaster House, a new
: roastery and cafe in Olympia,
Washington Click here for more
information.
DN ¢
4
Ster ho¥,

Cynara serves Northwest cuisine
inspired by the Mediterranean and
Pacific Rim flavors in a casual yet
refined setting. Opens at 11 am
daily. For more information click
here.

M OLYMPIA SYMPHONY

LYMPIA | The Olympia Symphony is a semi-

professional orchestra based in

SYMPHONY Olympia, Washington, that

ORCHESTRA serves the South Puget Sound

region.



https://cynaraolympia.com/
https://www.olympiasymphony.org/
https://cynaraolympia.com/
https://cynaraolympia.com/
https://www.instagram.com/papaverroasterhouse/

HANDS ON MUSEUM

'.A
The Hands On Children’s Museum is
Washington’s award-winning youth
Museum located on Olympia’s
East Bay waterfront. Their mission
is to stimulate curiosity, creativity,
and critical thinking skills through
rich, interactive learning
experiences.

Hands On

Children’s Museum

OLYMPIA SEAFOOD CO.

Serving Olympia with the best
quality local and exotic seafood
available while offering sustainable
and healthy options.

Located at 411 Columbia St.
Olympia, WA 98501.

FARMERS

A L AR
<_{l-t( [ l—;iKE:’T) Open Saturdays through March,
AL . oy 4

10-3pm.
The Market offers Senior Day on
Thursdays during Spring Market,
April 3rd - Oct. 31st, with special
discounts for those 55+.



https://www.hocm.org/
https://olympiaseafood.com/
https://www.olympiafarmersmarket.com/
https://olympiaseafood.com/

MUDBAY

Shop local with the PNW

original Mud Bay Pet Stores.
M U D BAY Healthy food, treats,
| toys, litter, and supplies for
FREE DELIVERI ES cats and dogs since 1988!

www.mudbay.com.

SENIOR SERVICES

Just a few steps from our own door
FOR SOUTH SOUND the Olympia Senior Center offers a
wealth of services and activities.
Click here for more information.



https://www.mudbay.com/
https://www.southsoundseniors.org/
https://www.mudbay.com/
https://www.mudbay.com/
https://www.southsoundseniors.org/
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