APOLLO

Insurance

Tenant
Insurance

APOLLO is FirstService Residential's
preferred choice for Tenant Insurance,
providing an effortless experience for
comprehensive coverage at an affordable
price.

What's Covered?

Tenant Insurance includes policies that help pay for any
loss or damage to your personal property, protection if
you're found responsible for property damage or personal
injury to others, and helps pay for hotels and food if
you're forced out of your home due to a covered event.

Why Is It Important?

Tenant Insurance provides peace of mind that your
belongings and personal liability are covered should the
unexpected happen, as well as ensuring that you remain
compliant with your lease requirements.
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APOLLO Insurance offers a range of features
designed to provide comprehensive coverage
and peace of mind:

Contents

This helps pay for any loss or damage to your
personal property, including if anything is
stolen or damaged.
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a covered event.

T Personal Liability
/) With this, you're protected if you are held

w responsible for property damage or personal
@ /D injury to others, at home or anywhere else.

Getting insuredis aseasyas1-2-3

hLo

5 | 7
=

1 Tell us (very little) 2 Pay online easily 3 Get your documents in
about yourself and securely your inbox - instantly
Just tell us your address, You can choose to pay As soon as you complete your
your name, email and phone monthly or save money by purchase, you'll find your proof of
number, and we'll give you a paying for the entire year in insurance and policy documents
price in less than a minute. one easy payment. waiting for you in your inbox.

Actual coverage is subject to terms, conditions, and exclusions. Refer to policy documents for complete details and contact APOLLO for more information.
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Scenario

Let's say you accidentally leave your oven on while stepping out for a few hours. Returning
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home, you discover you've caused a fire that has damaged not only your unit and

belongings but also those of your upstairs neighbours. In this scenario, it's determined the

event would be covered under a tenant insurance policy. So, what happens next?

Without Insurance

1. Notify your Landlord: Call your landlord
to report the incident and discuss how to
address the damage.

2. Arrange Repairs: The landlord may hire a
contractor to repair the damaged units, or
they might ask you to arrange for the repairs.
Either way, you'll bear the cost.

3. Pay for Accommodations: If the damage
renders your unit and your neighbour’s unit
uninhabitable, you'll need to cover the cost
of temporary accommodation expenses for
yourself and your neighbour.

4. Financial Burden: You'll face thousands of
dollars in repair costs and countless hours
dealing with the aftermath.

More Ways Tenant Insurance
Can Protect You

With the right policy in place, tenant insurance
can also protect you in these scenarios:

Someone steals your Amazon packages
from the lobby or your front door

Your laptop or iPhone are stolen from your car
« Your jewellery gets lost or stolen

Your furniture gets damaged from
a burst pipe

With APOLLO Insurance, we've got
you covered

1

Notify your landlord

Call your landlord to inform them of the damage.

Report the incident

Contact APOLLO to report the incident. You can do this
by calling, emailing, chatting, or completing our online
form within minutes. APOLLO's claims partner will
investigate and assess the damage.

Relax, your expenses are covered

Sit back while APOLLO covers the cost of repairs (minus

the deductible) to your own contents and any additional
living expenses incurred by you and your neighbour due
to the incident.

Click Here to Get Your Free

Online Quote -

apollocover.com/Ip/firstserviceresidential

Tens of thousands of
Canadians trust APOLLO.
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