QUALIFICATION STANDARDS
For Prospective Residents

Fair Housing
Sentral complies with the Federal Fair Housing Act. Sentral does not discriminate on the basis of race, color, religion, national origin, sex, familial status or disability, or any other basis protected by applicable state, federal or local fair housing laws.

Application Fees
Each applicant that is 18 years of age or older must complete an application, be qualified by Sentral in accordance with these qualification standards and sign the lease agreement. Applications are to be completed in full. Any omissions or falsifications may result in rejection of an application or termination of lease. Applications containing untrue, incorrect, or misleading information will be declined. Each applicant is evaluated based on a number of factors, including credit, available rental payment history, and ratio of rent to income.

Applicants will be expected to present all requirements within two days of submitting the application or the unit will be returned to market and the application will be canceled. No unit will be reserved without paying application fees and a holding deposit/administration fee (depending on state). Application fees are paid when application is submitted. Application fees are non refundable.

Holding Deposit or Administrative Fee
Holding deposit or Administrative Fee is required to reserve an apartment. If the applicant chooses to cancel this application via writing within 48 hours of submitting the application or if your application is denied by the property, the holding fee/administrative fee will be refunded in full. If an applicant chooses to cancel for any reason after 48 hours of submitting the application this fee becomes
non-refundable. Holding fee will be applied to the balance due at move in, however the administrative fee will not..

Required Documents
Documents needed for approval must be submitted within 48 hours.
1. Government issued photo identification
2. Social Security Card (SSN) or Individual Taxpayer Identification Number (ITIN). If neither a SSN or ITIN exist, other documents may be requested such as Visa, Green Card, I-94, Global Entry Card or Student ID.
a. Expired documents are not considered valid. Emancipated minors presenting court-appointed documentation are eligible to qualify as long as they meet noted criteria.
3. Income must be verifiable, as outlines below.

Applicant Qualifications

Credit
· Credit reports, which may include an investigative consumer report, will be run on each applicant and will be considered in the overall credit approval process. Unsatisfactory credit history, lack of or limited credit may disqualify an applicant from renting an apartment home at this community or result in Approval with Conditions, such as payment of an increased security deposit or requirement of a Guarantor.
· An unsatisfactory credit report is one that reflects past or current bad debts, late payments or unpaid bills, liens, judgments or bankruptcies.
· If an applicant is declined or conditionally approved for poor credit history, the applicant will be given the name, address and telephone number of the credit reporting agency that provided the report. An applicant declined or conditionally approved for unsatisfactory credit is encouraged to obtain a copy of the credit report from the credit reporting agency.
· Any legal judgments/evictions/skips/late payment history may result in a declined application. Any landlord rental balances or judgment will result in a declined application.[image: ]
Income Requirements
· Employment must be verifiable.
· Monthly gross household income must be equal or greater than three times the monthly market rent unless otherwise specified by law. 
· Income must be verifiable, and the applicant must provide the last two most recent pay stubs, equaling to one month. 
· In the event the applicant is self-employed, three most recent bank statements and two years of tax returns will be required. In these cases, the average of the monthly deposits from the 3 most recent bank statements will be counted as the applicant’s monthly income.
· We will accept verifiable offer letters as proof of employment if all of the following is met:
· Letter is emailed to a property representative directly from the prospective HR department.
· One-year tax return OR provide 2 most recent paystubs dating back to previous employment OR personal bank statements showing previous income.
· Property representative is able to verify offer letter by direct contact with future employer.
· If an applicant is currently unemployed, they must show ownership of liquid assets. Total of liquid assets will be divided by term of lease and must be three times monthly rent. Retirement accounts will not be accepted as income.
Guarantors
· Guarantors and The Guarantors program may be permitted if an applicant is Approved with Conditions or declined due to lack of credit or lack of income NOT declined for poor credit history.
· Guarantor’s gross annual income must be five times the amount of monthly rent.
· Guarantor’s primary residence must be in the United States, and they must have a valid Social Security Number.
· Guarantors must meet all other qualification standards listed.
· Applicants are eligible to apply with a guarantor for income requirements only and not for poor credit history.
Increased Security Deposits
· Applicants with established credit that receive an Approved with Conditions recommendation may be allowed to pay an increased deposit in lieu of a Guarantor.
· The increased security deposit will be equivalent to one (a) month’s rent unless otherwise dictated by law.


General Information

Pet Policy
Please refer to the Company Pet Policy. Sentral is a pet friendly community and permits non-exotic animals. All animals must be registered. 

Primary Residence Policy
Applicants must intend to use the apartment they are applying for as their primary residence.

Roommates
Each resident and Guarantor are jointly and severally (fully) responsible for the entire rental payment as well as all community rules and policies. Management will not refund any part of a security deposit until the apartment is vacated by all leaseholders.

Occupancy Guidelines
· Governed by state, city, and local ordinances.
· An occupant will be considered a resident and must be listed on the lease agreement if they reside at the premises more than 50%of the time.
· Two person maximum occupancy per bedroom, unless otherwise dictated by state or federal law.
Housing Choice Vouchers
This community accepts Housing Choice Vouchers, program requirements vary.

Quick Move In Policy
· For move ins within 5 days, application fees and all other fees and deposits must be paid with certified funds
· Funds must clear before move in occurs.






Criminal History

Washington State Applicants:

The landlord is prohibited from requiring disclosure, asking about, rejecting an applicant, or taking an adverse action based on any arrest record, conviction record, or criminal history, except for registry information as described in RCW 14.09.025.A.3, 14.09.025.A.4, and 14.09.025.A.5, and subject to the exclusions and legal requirements in RCW 14.09.115.

California and Texas State Applicants:
A criminal background check will be conducted on all anticipated occupants. Pending criminal actions may be grounds for denial, however criminal records longer than 7 years from application will be not be considered in the scoring decision. Persons who have a criminal conviction relating to manufacture or distribution of controlled substances will generally be denied. In review of criminal history, management will consider the nature and severity of the crime, along with how much time has passed since the criminal activity and/or the release from any imprisonment, parole, or probation. It is unlikely that the following persons will be accepted: persons who have convictions relating to serious crimes involving violence, gang activity, arson, and injury to persons.
Pursuant to Section 290.46 of the Penal Code, information about specified registered sex offenders is made available to the public via an Internet Web site maintained by the Department of Justice at www.meganslaw.ca.gov. Depending on an offender's criminal history, this information will include either the address at which the offender resides or the community of residence and ZIP Code in which he or she resides." (Cal. Civ. Code § 2079.10a.)

Colorado State Applicants:
A criminal background check will be conducted on all anticipated occupants. Pending criminal actions may be grounds for denial, however criminal records longer than 5 years from application will be not be considered in the scoring decisions. Persons who have a criminal conviction relating to manufacture or distribution of controlled substances will generally be denied. In review of criminal history, management will consider the nature and severity of the crime, along with how much time has passed since the criminal activity and/or the release from any imprisonment, parole, or probation. It is unlikely that the following persons will be accepted: persons who have convictions relating to serious crimes involving violence, gang activity, arson, and injury to persons.
Applicants may provide mitigating information. Applicants denied due to criminal history may appeal that decision by providing such appeal in writing along with any information that applicant desires to provide.
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