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Adding Wait Units
You must select a unit for a prospect before the prospect can apply. If there are no available
units with the unit type that the prospect wants, you can select a wait unit for the prospect. A
wait unit is a virtual unit that represents a real unit type. For example, if a prospect wants to
move into a two-bedroom unit and there are no two-bedroom units available, you can select a
two-bedroom wait unit for the prospect. When a real two-bedroom unit becomes available, you
can cancel the wait unit selection and select the two-bedroom unit.

You can select the same wait unit for multiple prospects. Prospects for whom wait units are
selected appear on a waitlist on the dashboard. For more information, see Viewing Waitlist.

To add a wait unit

1 From the side menu, select Setup > Unit > Add Unit. The Add Unit filter appears.

2 Complete the filter.

Property Property for which you are adding the wait unit.

Rental Type Residential

3 Click Submit. The Unit screen appears.

4 Complete the screen:

Unit Unique code for the wait unit. This code must begin with WAIT and can contain
only letters and numbers (for example, WAIT2B2B).

Unit Type Unit type that the wait unit represents.

5 Click Save. Additional fields appear.
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6 Click Edit.

7 On the Occupancy tab, select the Exclude check box. For more information about
excluded units, seeAdding Excluded Units.

8 Click Save.
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