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After 11:59 PM on the 5th of the month, unpaid rent & unpaid utilities are considered late, at which time a rent late fee of 8% of your owed rental balance and a utility late fee (If applicable) will be charged to your account.


   PAYING ONLINE
	BANK PAYMENT ECHECK
(ACH PAYMENT)
	DEBIT CARD
	CREDIT CARD
VISA / MASTERCARD / AMERICAN EXPRESS

	Service Fee:
NO FEE
	Service Fee:
[bookmark: _Hlk205539868]Payments up to $999.99 fee is $3.95
Payments 999.99-$1999.99 fee is $4.95
Payments greater than $1999.99  fee is $9.95
	Service Fee:
[bookmark: _Hlk205539927]2.95% of the transaction

	Rent can be split between roommates
	Rent can be split between roommates
	Rent can be split between roommates

	Recurring: Accepted 1st-5th One Time: Accepted anytime
	Recurring: Accepted 1st-5th One Time: Accepted anytime
	Recurring: Accepted 1st-5th One Time: Accepted anytime



Disclaimer: The service fees associated with your credit card or Debit Card payment are charged on behalf of the company processing your payment (Visa, MasterCard, etc.) and are calculated in accordance with their policies. Bigos Management does not collect on these fees or charge additional fees for online payments.

   OTHER WAYS TO PAY RENT
	MOBILE CHECKSCAN
(IN RESIDENT PORTAL APP)
	W.I.P.S.
(WALK-IN PAYMENT SYSTEM)
	FLEX
(FLEXIBLE RENT)

	Service Fee:
NO FEE
	Service Fee:
$3.00 transaction fee / Accepted anytime
	Service Fee:
1% - 3.5% Transaction fee depending on payment method, $6.99 - $14.99 monthly membership fee with Flex.

	Pay rent using Mobile CHECKScan on your Resident Portal app with a personal check or money order.
	Present your unique W.I.P.S. account number and cash payment to participating Payments Agents. To obtain a W.I.P.S account number you can request it via your resident portal or contact the Rental Office for assistance. 
	Flex is a financial amenity that allows residents to split their rent into smaller payments, while ensuring on-time payments with no late fees. You can apply for Flex through the Flex app, getflex.com or via the Resident portal.  Flex does build Resident credit history with on-time payments. 



Non-Sufficient Funds (NSF) OR Returned items (bank failures, incorrect info, etc.):
This occurs when you make a payment from a bank account which does not contain sufficient funds. This will result in the following fees charged to your account and added to your balance owed:
· $30 NSF Fee / Returned check Charge
· 8% Late Fee
· If you exceed 2 NSF transactions, we will no longer accept personal check or ACH payments for future rent payments.

If you are paying your rent late- you MUST contact the Rental Office
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View and pay balance / Submit maintenance requests / Update contact information / stay informed of upcoming resident events & community announcements.
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